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1
DETECTING MALICIOUS USE OF
COMPUTER RESOURCES BY TASKS
RUNNING ON A COMPUTER SYSTEM

This application is a continuation of and claims priority to
U.S. patent application Ser. No. 13/315,895, filed Dec. 9,
2011, which is a continuation in part of U.S. patent applica-
tion Ser. No. 12/261,026, filed Oct. 29, 2008. The contents of
the aforementioned applications are incorporated herein by
reference.

BACKGROUND

1. Field:

The present disclosure relates to computer systems and
software, and more specifically, to managing computer
resources. Still more specifically, the present disclosure
relates to a method and system for detecting malicious use of
computer resources by a task running on a computer system.

2. Description of the Related Art:

Unwanted tasks frequently use complex techniques to hide
from users of the host computer system. Various technologies
have been proposed to detect “rootkits” and other stealth
install techniques. These existing techniques require the que-
rying of the host computer system through local means in a
powered and unpowered state. These existing techniques, in
particular, the process of assessing a host computer system in
anunpowered state, is highly disruptive and time-consuming.
As such, a need is present for administrators to effectively
identify the presence of such installations without powering
down the host computer system.

Unwanted software and malware run as tasks on the host
computer systems. These unwanted tasks use computer
resources that are otherwise needed for use by legitimate
tasks. Because of this competition for computer resources, if
the unwanted tasks are not identified and removed from host
computer systems, the legitimate tasks will not perform as
desired on the host computer systems.

Therefore, it would be advantageous to have a method,
system, and computer program product that takes into
account at least some of the issues discussed above, as well as
possibly other issues.

SUMMARY

According to one illustrative embodiment, a method, appa-
ratus, and computer program product for identifying malware
is provided. A computer system identifies processes in a run-
ning process list on a host computer system. The computer
system identifies ports assigned to the processes in the run-
ning process list on the host computer system. The computer
system identifies ports currently in use in the host computer
system. The computer system determines whether any one of
the ports that is currently in use in the host computer system
is not assigned to any of the processes in the running process
list in the host computer system. The computer system then
makes a record that a hidden, running process is present as a
characteristic of an attack in response to a determination that
one of the ports is currently in use but not assigned to any of
the processes in the running process list in the host computer
system.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

FIG. 1 is a schematic block diagram illustrating one
embodiment of a system for detecting presence of malicious
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2

use of computer resources by a task on a host computer
system in accordance with an illustrative embodiment;

FIG. 2 is a host computer system having deployed thereon
a local scanning tool for performing a local scan of the host
computer system for detecting malicious use of computer
resources by a task on a host computer system in accordance
with an illustrative embodiment;

FIG. 3 is a computer system having deployed thereon a
remote scanning tool for performing a remote scan of a
remote computer system for detecting malicious use of com-
puter resources by a task on a host computer system in accor-
dance with an illustrative embodiment;

FIG. 4 depicts a computer system having deployed thereon
a resource management tool for analyzing a use of computer
resources by a task on a host computer system to detect if the
use is malicious, in accordance with an illustrative embodi-
ment;

FIG. 5 is a computer resource management environment
for detecting malicious use of computer resources by atask on
a host computer system in accordance with an illustrative
embodiment;

FIG. 6 is a flowchart of a process performed by a host
computer system for locally detecting presence of malicious
use of computer resources by tasks on the host computer
system in accordance with an illustrative embodiment;

FIG. 7 is a flowchart of a process performed by a remote
scanning computer system for remotely detecting presence of
malicious use of computer resources by tasks on a host com-
puter system in accordance with an illustrative embodiment;

FIG. 8 depicts a flowchart of a process performed by a
resource management computer system for detecting pres-
ence of malicious use of computer resources by tasks on a
host computer system in accordance with an illustrative
embodiment;

FIG. 9 is a flowchart of a process for identifying malware
and in particular for detecting if a use of a set of computer
resources by a group of tasks on a host computer system is a
new use indicating an attack is present in the host computer
system, in accordance with an illustrative embodiment;

FIG. 10 depicts a flowchart of a process for identifying
malware and in particular for requesting a user to determine
whether a new use of the set of computer resources by a group
of'tasks on a host computer system is an attack, in accordance
with an illustrative embodiment;

FIG. 11 depicts a flowchart of a process for identifying
malware and in particular for detecting if a new use of com-
puter resources by a group of tasks on a host computer system
corresponds with a change scheduled to occur at a particular
time, in accordance with an illustrative embodiment; and

FIG. 12 depicts a flowchart of a process for identifying
malware and in particular for detecting if a port currently in
use in a host computer system is assigned to a process, in
accordance with an illustrative embodiment.

DETAILED DESCRIPTION

As will be appreciated by one skilled in the art, the present
invention may be embodied as a system, method, or computer
program product. Accordingly, the present invention may
take the form of an entirely hardware embodiment, an entirely
software embodiment (including firmware, resident software,
micro-code, etc.), or an embodiment combining software and
hardware aspects that may all generally be referred to herein
as a “circuit,” “module,” or “system.” Furthermore, the
present invention may take the form of a computer program
product embodied in any computer-readable storage device
having computer-usable program code stored therein. The
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computer-readable storage device may be, for example, with-
out limitation, an electronic, magnetic, optical, electromag-
netic, infrared, or semiconductor system, apparatus, device,
More specific examples (a non-exhaustive list) of the com-
puter-readable storage devices would include the following: a
portable computer diskette, a hard disk, a random access
memory (RAM), a read-only memory (ROM), an erasable
programmable read-only memory (EPROM or Flash
memory), a portable compact disc read-only memory
(CDROM), an optical storage device, or a magnetic storage
device.

The computer-usable program code may be downloaded to
a computer via a network comprising wireless, wire line,
optical fiber cable, RF, routers, firewalls, gateway computers,
etc.

Computer program code for carrying out operations of the
present invention may be written in any combination of one or
more programming languages, including an object-oriented
programming language, such as Java, Smalltalk, C++, or the
like, and conventional procedural programming languages,
such as the “C” programming language or similar program-
ming languages. The program code may run entirely on the
user’s computer, partly on the user’s computer, as a stand-
alone software package, partly on the user’s computer and
partly on a remote computer, or entirely on the remote com-
puter or server. In the latter scenario, the remote computer
may be connected to the user’s computer through any type of
network, including a local area network (LAN) or a wide area
network (WAN), or the connection may be made to an exter-
nal computer (for example, through the Internet using an
Internet Service Provider).

The present invention is described below with reference to
flowcharts and/or block diagrams of methods, apparatus (sys-
tems), and computer program products according to embodi-
ments of the invention. It will be understood that each block
of'the flowcharts and/or block diagrams, and combinations of
blocks in the flowcharts and/or block diagrams, can be imple-
mented by computer program instructions.

These computer program instructions may be installed in a
general purpose computer or other computing device with a
processor and executed by the processor via a RAM to pro-
duce a machine, such that the instructions, which execute via
the processor of the computer or other programmable data
processing apparatus, create means for implementing the
functions/acts specified in the flowchart and/or block diagram
block or blocks. These computer program instructions may
also be stored in a computer-readable storage device that can
direct a computer or other programmable data processing
apparatus to function in a particular manner, such that the
instructions stored in the computer-readable storage device
produce an article of manufacture including instruction
means, which implement the function/act specified in the
flowchart and/or block diagram block or blocks.

The computer program instructions may also be loaded
onto a computer or other programmable data processing
apparatus to cause a series of operational steps to be per-
formed on the computer or other programmable apparatus to
produce a computer implemented process such that the
instructions which run on the computer or other program-
mable apparatus provide processes for implementing the
functions/acts specified in the flowchart and/or block diagram
block or blocks.

In one illustrative embodiment, a method and apparatus
detects a presence of malicious tasks on a computer system or
host system. A “task” as used herein, with reference to a use
of computer resources, means one or more instances of soft-
ware running on a computer system. For example, instances
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4

of software running on a computer system may be processes.
In this example, each process may also have one or more child
process of the parent process that is the instance of software
running on the computer system. For example, a task may be
an instance of a computer program, an instance of a service
program, code being executed for a device, such as device
driver code, an operating system service, a script being
executed in the computer system, interpreted code being
executed in the computer system, virtualized software being
executed in the computer system, and any other instance of
software running on a computer system. Particularly, each
task running on host computer systems may use computer
resources. Still more particularly, a “task’ as used herein, may
be identified as malicious software and/or malware running
on a host computer system.

A “computer resource” as used herein, with reference to
use by a task, means one or more components in a computing
environment for use by one or more tasks. Computer
resources can be software, hardware, or a combination of the
two. For example, computer resources may be tasks on com-
puter systems. A use of a computer resource by a task may be
affected by other tasks. For example, two or more tasks may
be using the same computer resource at the same time. Spe-
cifically, a “set of computer resources inuse by atask™ as used
herein, may be a network service or network services. A “set”
as used herein with reference to computer resources, means
one or more computer resources. For example a “set of com-
puter resources” is one or more computer resources. Still
more particularly, a “set of computer resources in use by a
task” as used herein, may be a network service comprising
one or more ports currently in use by the task communicating
over a network.

With reference to the figures and, in particular, with refer-
ence to FIG. 1, computer resource management environment
100 is an illustration of an environment in which amethod and
apparatus may be implemented for detecting presence of
malicious use of computer resources by tasks on a host com-
puter system in accordance with an illustrative embodiment.
As shown in FIG. 1, computer resource management envi-
ronment 100 includes host computer system 102 that is
remotely connected to network 120.

In an illustrative example, host computer system 102 has a
local scanning tool installed thereon for conducting a local
scan to interrogate host computer system 102. The local scan-
ning tool runs on host computer system 102 and determines
local tasks currently on host computer system 102. These
tasks may be currently running on host computer system 102.

Further, computer resource management environment 100
includes remote scanning computer system 104 that is also
connected to network 120 and is remote to host computer
system 102. In an illustrative embodiment, remote scanning
computer system 104 includes a remote scanning tool for
conducting a remote scan of host computer system 102 for
enumerating a remote inventory of tasks currently running on
host computer system 102.

Additionally, computer resource management environ-
ment 100 includes resource management computer system
106 connected to network 120, resource management com-
puter system 106 having a resource management tool
deployed thereon for correlating results received from the
local scanning tool on host computer system 102 and the
remote scanning tool on remote scanning computer system
104. In an illustrative embodiment, resource management
computer system 106 collects results of the local scan con-
ducted by the local scanning tool on host computer system
102. Further, the resource management tool on resource man-
agement computer system 106 also collects results of the
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remote scan conducted by the remote scanning tool on remote
scanning computer system 104 on host computer system 102.

Furthermore, the resource management tool deployed on
resource management computer system 106 compares the
local inventory of task results enumerated by the local scan-
ning tool on host computer system 102 with the remote inven-
tory of task results enumerated by the remote scanning tool on
remote scanning computer system 104. The comparison per-
formed by the resource management tool identifies any dis-
crepancies between the local inventory results obtained from
host computer system 102 and the remote inventory results
obtained from remote scanning computer system 104. Any
discrepancies found may indicate the presence of malicious
tasks on host computer system 102.

Further, in an illustrative example, resource management
computer system 106 includes a reporting tool for generating
discrepancy report 108 that identifies any discrepancies
between the local scan performed by the local scanning tool
on host computer system 102 and the remote scan performed
by the remote scanning tool on remote scanning computer
system 104 on host computer system 102 for identifying a
presence of malicious use of computer resources by tasks on
host computer system 102.

Turning next to FIG. 2, an illustration of a host computer
system is depicted in accordance with an illustrative embodi-
ment. Host computer system 200 is an example of an imple-
mentation for host computer system 102 shown in FIG. 1.
Host computer system 200 may have deployed thereon a
computer program product, namely, a local scanning tool for
conducting a local scan of host computer system 200 for
detecting malicious use of computer resources by a task on
host computer system 200.

As depicted, host computer system 200 is a computer sys-
tem or server that includes central processing unit (CPU) 204,
local storage device 202, user interface 206, network inter-
face 208, and memory 210. Central processing unit 204 may
be configured generally to execute operations within host
computer system 200. User interface 206, in one embodi-
ment, may be configured to allow a user to interact with host
computer system 200, including allowing input of commands
and data for conducting a local scan of host computer system
200. Network interface 208 may be configured, in one
embodiment, to facilitate network communications of host
computer system 200 over a communications channel of net-
work 120 in FIG. 1.

In an illustrative example, memory 210 may be configured
to store a group of tasks 212. A “group” as used herein with
reference to tasks, means one or more tasks. For example, a
“group of tasks” is one or more tasks. Group of tasks 212 may
include tasks retrieved from running task list 213 of host
computer system 200. For example, running task list 213 of
host computer system 200 may comprise the list of tasks that
are known to be running in host computer system 200. For
example, the Microsoft Windows™ operating system will
provide a list of running tasks (also known as processes) by
query to a “Task manager” function in the operating system.
Some malicious processes are able to hide from the task
manager by installing themselves as a service as opposed to as
an application in the task manager, by modifying the task
manager to not show themselves, and by only temporarily
running in the task manager. For example, a malicious task
may hide from the task manager by quitting, which has the
effect of removing itself from the task manager. Group of
tasks 212 may also include hidden tasks in host computer
system 200. For example, a hidden task in host computer
system 200 may be malware that is not in running task list 213
in host computer system 200. Still more particularly, “group
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of'tasks 212” may be one or more tasks communicating over
a network using one or more ports, such as a ports 214. In
these illustrative examples, group of tasks 212 may use ports
214 to communicate over of a set of network services. In these
illustrative examples, one or more ports in ports 214 may be
a group of open ports. “Open port™ as used herein, means a
port can be used by group of tasks 212. For example, “group
of'tasks 212” may be one or more tasks communicating over
a network using the group of open ports in ports 214. In these
illustrative examples, ports 214 may be assigned to tasks on
running task list 213 on host computer system 200. For
example, a task on running task list 213 may be assigned to
use a particular port in ports 214 for communicating over a set
of network services of host computer system 200. List gen-
eration module 228 determines which ports are currently in
use/open by enumerating the tasks having assignments to
ports in running task list 213 on host computer system 200.
Monitoring module 236 determines which ports are currently
used by the tasks in the task list by monitoring group of tasks
212 running on host computer system 200.

In these illustrative examples, if a port in ports 214 is
reported by one computer system as open, and the same port
in ports 214 is reported by another computer as closed, the
difference will be identified by a resource management tool in
resource management computer system 106. Further, the dif-
ference will be used by the resource management tool as an
indication of an attack by a task in group of tasks 212 using the
port in ports 214 to communicate over the set of network
services. As used herein, an “attack” by a task or group of
tasks, means a malicious use of computer resources.

In these illustrative examples, resource management com-
puter system 106 may identify a characteristic of an attack by
a hidden task in group of tasks 212 based on a determination
by resource management computer system 106 that an open
port in ports 214 on host computer system 200 is in use by a
hidden task in group of tasks 212. More particularly, resource
management computer system 106 may also identify an
attack by a task in group of tasks 212 based on a determination
by resource management computer system 106 that an open
port in ports 214 on host computer system 200 is in use by a
task in group of tasks 212 that is not assigned to the port in
running task list 213 on host computer system 200. This is one
factor indicating an attack but is not typically determinative,
on its own, of an actual attack. The determination may be
made by comparing the ports assigned to tasks on running
task list 213 in on host computer system 200 with ports that
are in use in on host computer system 200.

In this illustrative example, local scanning tool 220, which
runs on host computer system 200, comprises a logic unit that
contains a plurality of modules configured to functionally
execute the necessary steps of performing a local scan of host
computer system 200 for generating a local inventory of tasks
on host computer system 200. In this illustrative example,
local scanning tool 220, running on host computer system
200, includes initiation module 222, tasks module 224, net-
work services module 226, list generation module 228,
results log module 230, forwarding module 232, communi-
cation module 234, and monitoring module 236. In an
embodiment, initiation module 222 may be configured to
initiate a local scan of host computer system 200. Tasks
module 224 may be configured to generate a list of the tasks
on host computer system 200. Further, network services mod-
ule 226 may be configured to generate a list of network
services in use by tasks on host computer system 200. In one
illustrative embodiment, a set of network services in use by
tasks may include a list of ports in use by tasks communicat-
ing over network 120.
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In an illustrative example, list generation module 228 may
be configured to generate a list enumerating the tasks in
running task list 213 on host computer system 200, the net-
work services in use by the tasks, and the networks services
assigned to the tasks. Results log module 230 may be config-
ured to generate a log of the results of the local scan con-
ducted on host computer system 200. In an embodiment, local
scan results log 231 generated by results log module 230 are
stored in local storage device 202 within host computer sys-
tem 200. Forwarding module 232 may be configured to for-
ward the results of the local scan performed on host computer
system 200. For example, forwarding module 232 may for-
ward the results of the local scan for further evaluation. Par-
ticularly, the results may be forwarded by forwarding module
232 to the resource management tool on resource manage-
ment computer system 106 in FIG. 1. Communication mod-
ule 234 may be configured to permit communication between
the various modules of local scanning tool 220, memory 210,
and local storage device 202; and between the components of
host computer system 200 and external computer systems
connected to the host computer system 200 over network 120.

In these illustrative examples, monitoring module 236 is a
monitoring program and may be configured to monitor group
of tasks 212 running on host computer system 200. Further,
monitoring module 236 monitors performance for group of
tasks 212. Still further, monitoring module 236 may monitor
group of tasks 212 to identify performance information for
use of a set of computer resources by group of tasks 212. For
example, performance information for the use of a set of
computer resources by group of tasks 212 may include a value
indicating how many times a port of a network service was
used by group of tasks 212, an amount of data sent over a port
of a network service by group of tasks 212, and any other
performance information suitable for identifying a use ofa set
of computer resources by group of tasks 212. In this illustra-
tive example, the set of computer resources is a set of network
services. Performance information identified by monitoring
module 236 is added to the results of each local scan and
likewise forwarded by forwarding module 232. In this man-
ner, monitoring module 236 may aide in determining whether
group of tasks 212 using a set of resources is an attack.
Although the illustrative examples are directed toward pro-
cesses in the form of tasks, other examples may be applied
other than tasks. With other processes, a running process list
may be generated in a similar fashion to running task list 213.
For example, running task list 213 may be a running list of
processes.

With reference now to FIG. 3, an illustration of a remote
scanning computer system is depicted in accordance with an
illustrative embodiment. Remote scanning computer system
300 is an example of an implementation for remote scanning
computer system 104 shown in FIG. 1. Remote scanning
computer system 300 may have deployed thereon a computer
program product, namely, remote scanning tool 320 for open-
ing connections with host computer system 200 in FIG. 2 and
for conducting a remote scan of host computer system 200 for
detecting malicious use of computer resources by a task on
host computer system 200 in accordance with an illustrative
embodiment. Remote scanning tool 320 is run within remote
scanning computer system 300.

As depicted, remote scanning computer system 300 is a
computer system or server that includes central processing
unit (CPU) 304, local storage device 302, user interface 306,
network interface 308, and memory 310. Central processing
unit 304 may be configured generally to perform operations
within remote scanning computer system 300. User interface
306, in one embodiment, may be configured to allow a user to
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interact with remote scanning computer system 300, includ-
ing allowing input of commands and data for conducting a
remote scan of host computer system 200 from remote scan-
ning computer system 300. Network interface 308 may be
configured, in one embodiment, to facilitate network commu-
nications of remote scanning computer system 300 over a
communications channel of network 120 in FIG. 1.

In an illustrative example, memory 310 may be configured
to store group of tasks 312. In one embodiment, as shown in
FIG. 3, remote scanning tool 320 runs on remote scanning
computer system 300 and comprises a logic unit that contains
a plurality of modules configured to functionally perform the
steps for a remote scan of host computer system 200 for
enumerating a remote inventory of tasks on host computer
system 200. In an embodiment, shown in FIG. 3, remote
scanning tool 320 running on remote scanning computer sys-
tem 300 includes initiation module 322, tasks module 324,
network services module 326, list generation module 328,
results log module 330, forwarding module 332, and commu-
nication module 334.

In an illustrative example, initiation module 322 may be
configured to initiate a remote scan of all ports of host com-
puter system 200 over network 120 using network interface
308. Tasks module 324 may be configured to enumerate or list
all tasks on host computer system 200. Further, network ser-
vices module 326 may be configured to enumerate or list all
network services in use by tasks on host computer system
200. In an embodiment, list generation module 328 may be
configured to generate a list enumerating the tasks on host
computer system 200 and the network services in use by the
tasks. Results log module 330 may be configured to generate
remote scan results log 314 as a log of the results of the remote
scan conducted on host computer system 200. In an embodi-
ment, remote scan results log 314 generated by results log
module 330 is stored in local storage device 302 within
remote scanning computer system 300. Forwarding module
332 may be configured to forward the results of the remote
scan performed on host computer system 200 to another
computer system comprising a resource management tool for
evaluating the remote scan results received from remote scan-
ning computer system 300. Communication module 334 may
be configured to permit communication between the various
modules of remote scanning tool 320, memory 310, and local
storage device 302; and between the components of remote
scanning computer system 200 and external computer sys-
tems connected to remote scanning computer system 300
over network 120.

Turning to FIG. 4, anillustration of a resource management
computer system is depicted in accordance with an illustra-
tive embodiment. Resource management computer system
400 is an example of an implementation for resource man-
agement computer system 106 shown in FIG. 1. Resource
management computer system 400 may have deployed
thereon a computer program product, namely, resource man-
agement tool 420 for analyzing a use of computer resources
by a task on host computer system 200 in FIG. 2 to detect if
the use is malicious in accordance with an illustrative
embodiment.

As depicted, resource management computer system 400
is a computer system or server that includes a central process-
ing unit (CPU) 404, local storage device 402, user interface
406, network interface 408, and memory 410. Central pro-
cessing unit 404 may be configured generally to perform
operations within resource management computer system
400. User interface 406, in one embodiment, may be config-
ured to allow a user to interact with resource management
computer system 400, including allowing input of commands
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and data for collecting and analyzing scan results from two or
more computer systems or servers, such as host computer
system 200 in FIG. 2 and remote scanning computer system
300 in FIG. 3.

Network interface 408 may be configured, in one embodi-
ment, to facilitate network communications of resource man-
agement computer system 400 over communications chan-
nels of network 120 in FIG. 1. In an illustrative embodiment,
memory 410 may be configured to store group of tasks 412. In
one embodiment, as shown in FIG. 4, resource management
tool 420 runs on resource management computer system 400
and comprises a logic unit that contains a plurality of modules
configured to functionally perform the necessary steps for an
evaluation of the scanning results received from both host
computer system 200 and remote scanning computer system
300 for detecting presence of any malicious tasks on host
computer system 200. In this illustrative example, resource
management tool 420 running on resource management com-
puter system 400 includes receiving module 422, comparison
module 424, evaluation module 426, flag module 428, report
generation module 430, and communication module 432.

In an illustrative example, receiving module 422 may be
configured to receive both local scan results from host com-
puter system 200 that is suspected of having malicious tasks
thereon and remote scan results from remote computer sys-
tem 300 that conducts a remote scan of host computer system
200 over network 120. Comparison module 424 may be con-
figured to compare a list oftasks on host computer system 200
generated as a result of a local scan performed with a list of
tasks on host computer system 200 generated as a result of a
remote scan performed on host computer system 200. In an
embodiment, comparison module 424 also compares a list of
network services in use by tasks on host computer system 200
from a local scan on host computer system 200 with a set of
network services in use by tasks on host computer system 200
from a remote scan of host computer system 200 by remote
scanning computer system 300.

Further, evaluation module 426 may be configured to
evaluate the comparisons conducted by comparison module
424 in order to generate correlation results stored in correla-
tion results log 414 in storage device 402. These comparisons
may be made to determine whether any discrepancies are
found between the local scanning results and the remote
scanning results. Flag module 428 may be configured to flag
host computer system 200 as suspected of having malicious
tasks thereon as a result of the evaluation conducted by evalu-
ation module 426. Report generation module 430 may be
configured to generate a discrepancy report enumerating the
discrepancies found between the local scan and the remote
scan as evaluated by evaluation module 426. In an embodi-
ment, communication module 432 may be configured to per-
mit communication between the various modules of resource
management tool 420, memory 410, local storage device 402;
and between the components of resource management com-
puter system 400 and external computer systems, such as, for
example, host computer system 200 in FIG. 2 and remote
scanning computer system 300 in FIG. 3, which are con-
nected to resource management computer system 400 over
network 120.

In these illustrative example, policy 434 may be defined in
resource management computer system 400. Policy 434 is a
set of rules. Policy 434 may be used by resource management
tool 420 to process uses of computer resources by tasks col-
lected by local and remote computer systems. Policy 434 may
be used by resource management tool 420 for identifying
malicious tasks in host computer system 200 to improve
performance of the computer resources by tasks. For
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example, policy 434 may be for requesting user identification
regarding a task’s use of computer resources, wherein the
policy has a rule for determining if a challenge question is
used, as well as a rule for determining duration of time for
waiting for a user response. For example, the challenge ques-
tion may be a random question, such as asking the user to
identify a word in a picture.

In these illustrative examples, a use of computer resources
by atask in host computer system 200 may be flagged as valid
or as invalid. For example, a use of computer resources by a
task in host computer system 200 may be flagged as valid
when the use is validated by a user, when the use is expected,
and/or when the use has been previously reported as valid
Likewise, a use of computer resources by a task in host
computer system 200 may be flagged as invalid when the use
is not validated by a user, when the use is not expected, and/or
when the use has been previously reported as invalid.

In these illustrative examples, when a use of computer
resources by a task on host computer system 200 is identified
as valid or invalid for host computer system 200, a description
for the use of computer resources by a task is stored in local
storage device 402. For example, the description for the use
may include an identification of the task, an identification of
host computer system 200, a time when the use occurred,
performance information for the use, and whether the use is
valid or invalid. In these illustrative examples, an identifica-
tion ofhost computer system 200 may include a configuration
for host computer system 200. For example, a configuration
for host computer system 200 may include a version of an
operating system installed on host computer system 200, a
group of tasks installed in host computer system 200, and any
other configuration information for host computer system
200, as well as for computer resources used by tasks in host
computer system 200. For example, storing the description
for the use may include making a record of the description for
the use in local storage device 402.

Referring now to FIG. 5, an illustration of a computer
resource management environment for detecting malicious
use of computer resources by a task on a host computer
system is depicted in accordance with an illustrative embodi-
ment. As depicted, computer resource environment 502
within computer resource management environment 500
includes host computer system 504 that has deployed thereon
a computer program product, namely, local scanning tool
514, which implements an illustrative embodiment for per-
forming a local scan of host computer system 504. Host
computer system 504 is an example of host computer system
102 in FIG. 1. The computer program product comprises a
computer-readable or computer-usable storage medium,
which provides program code namely, local scanning tool
514, for use by, or in connection with, a computer server or
computer system or any instruction execution system.

As depicted, local scanning tool 514 is loaded into memory
512 ofhost computer system 504 from media 516. Media 516
is a computer-readable storage medium such as, a magnetic
tape or disk, optical media, DVD, memory stick, semicon-
ductor memory, etc. Local scanning tool 514 may also be
downloaded from a server via network adapter card 518 for
installation on host computer system 504. As depicted, com-
puter resource management environment 500 includes com-
puter resource environment 502, which represents any type of
computer architecture that is maintained in a secure environ-
ment (i.e., for which access control is enforced). Further,
computer resource environment 502 includes host computer
system 504 that includes local scanning tool 514. It should be
understood, however, that although not shown, other hard-
ware and software components (e.g., additional computer
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systems, routers, firewalls, etc.) could be included in com-
puter resource environment 502.

In general, host computer system 504 is connected via a
network to computer resource environment 502. Host com-
puter system 504 includes local scanning tool 514 that is run
on host computer system 504 for performing a local scan of
the tasks and network services in use by the tasks on host
computer system 504. Further, host computer system 504 can
communicate with remote scanning computer system 530,
which is an example of remote scanning computer system 104
in FIG. 1 and resource management computer system 540,
which is an example of resource management computer sys-
tem 106 in FIG. 1 over network 120 in FIG. 1. For instance,
remote scanning computer system 530 can interface with
computer resource environment 502 in order to run a remote
scan of host computer system 504 using remote scanning tool
534 that is loaded into the memory 533 of remote scanning
computer system 530 from media 532. Media 532 is a com-
puter-readable storage medium, such as a magnetic tape or
disk, optical media, DVD, memory stick, semiconductor
memory, etc. Remote scanning tool 534 may also be down-
loaded from a server via network adapter card 554 for instal-
lation on remote scanning computer system 530. Similarly,
resource management computer system 540 communicates
with computer resource environment 502 over network 120 to
retrieve results of the local scan performed by host computer
system 504. Further, resource management computer system
540 communicates with remote scanning computer system
530 to retrieve results of the remote scan of host computer
system 504 performed by remote scanning computer system
530.

In an illustrative example, resource management tool 544
is loaded into memory 543 of resource management com-
puter system 540 from media 542. Media 542 is a computer-
readable storage medium such as, a magnetic tape or disk,
optical media, DVD, memory stick, semiconductor memory,
etc. Resource management tool 544 may also be downloaded
from a server via network adapter card 556 for installation on
resource management computer system 540. As such,
resource management computer system 540 receives results
of'the local scan conducted by host computer system 504 and
the results of the remote scan conducted by remote scanning
computer system 530 of host computer system 504. Resource
management computer system 540 also compares the local
scan results with the remote scan results to determine whether
host computer system 504 has a malicious task. In the illus-
trative examples, computer resource environment 502 may be
owned and/or operated by a party such as provider 526, or by
an independent entity. Regardless, use of computer resource
environment 502 and the teachings described herein could be
offered to the parties on a subscription or fee-basis.

Host computer system 504 is shown to include central
processing unit (CPU) 506, memory 512, bus 510, and input/
output (I/O) interfaces 508. Further, host computer system
504 is shown communicating with external devices 520 and
storage system 522. In general, central processing unit 506
executes computer program code stored in memory 512, such
as local scanning tool 514, to determine the tasks currently on
host computer system 504 and the network services currently
in use by the tasks. External devices 520 may be resources. In
an embodiment, local scanning results 524 produced by the
execution of local scanning tool 514 is stored in storage
system 522. Although not shown in FIG. 5, remote scanning
computer system 530 and resource management computer
system 540 each include a central processing unit, a memory,
a bus, and input/output (I/O) interfaces, similar to host com-
puter system 504. Further, remote scanning computer system
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530 communicates with external devices (not shown) and
storage system 536, whereas, resource management com-
puter system 540 communicates with /O devices and
resources (not shown) and storage system 546.

In general, central processing unit 506 executes computer
program code stored in memory 512, such as local scanning
tool 514, to determine the tasks currently on host computer
system 504 and the network services in use by the tasks,
whereas, the central processing unit of remote scanning com-
puter system 530 executes computer program code stored in
memory 533, such as remote scanning tool 534, to determine
the tasks on host computer system 504 and the network ser-
vices in use by the tasks. Similarly, the central processing unit
of'resource management computer system 540 executes com-
puter program code stored in memory 543, such as resource
management tool 544, to determine any discrepancies
between the local scan and the remote scan of host computer
system 504.

Further, in an illustrative example, local scanning results
524 produced by the execution of local scanning tool 514
running on host computer system 504 is stored in storage
system 522, whereas, remote scanning results 538 produced
by the execution of remote scanning tool 534 is stored in
storage system 536 of remote scanning computer system 530,
and whereas, correlation results 548 performed by the execu-
tion of resource management tool 544 on resource manage-
ment computer system 540 is stored in storage system 546 of
resource management computer system 540.

While executing local scanning tool 514 on host computer
system 504, central processing unit 506 reads and writes data,
such as local scanning results 524 in storage system 522, to
and from memory 512. Central processing unit 506 reads and
writes data to and from storage system 522 using /O inter-
faces 508. Alternatively, local scanning tool 514 may store
local scanning results 524 in memory 512. Bus 510 provides
a communication link between each of the components in
computer resource management environment 500, such that
information can be communicated within computer resource
environment 502.

External devices 520 can comprise any devices (e.g., key-
board, pointing device, display, etc.) that enable a user to
interact with computer resource management environment
500 and any devices (e.g., network card, modem, etc.) that
enable host computer system 504 to communicate with one or
more other computing devices, such as, remote scanning
computer system 530 and resource management computer
system 540. Similarly, while executing the remote scanning
tool 534 on remote scanning computer system 530, the central
processing unit reads and writes data to and from memory 533
and storage system 536, such as remote scanning results 538
in storage system 536.

Alternatively, remote scanning tool 534 may store remote
scanning results 538 in memory 533. Further, while executing
resource management tool 544 on resource management
computer system 540, the central processing unit can read and
write data, to and from memory 543 and storage system 546,
such as correlation results 548 in storage system 546. Alter-
natively, resource management tool 544 may store correlation
results 548 in memory 543.

Computer resource environment 502 is only an illustrative
example of many various types of computer environments for
implementing an illustrative embodiment. For example, in
one illustrative embodiment, computer resource environment
502 may comprise two or more server groups or clusters that
communicate over a network to perform the various process
steps of an illustrative embodiment.
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Moreover, computer resource management environment
500 is only one representative example of many various pos-
sible environments that can include numerous combinations
of hardware and software. To this extent, in other embodi-
ments, computer resource management environment 500 can
comprise any specific purpose computing-article of manufac-
ture-comprising hardware and computer-program code for
performing specific functions, any computing-article of
manufacture that comprises a combination of specific pur-
pose and general purpose hardware/software, or the like.

Ineach case, the program code and hardware can be created
using standard programming and engineering techniques,
respectively. Moreover, central processing unit 506 may com-
prise a single central processing unit, or be distributed across
one or more processing Units in one or more locations, such
as, for example, on a client and server. Similarly, memory 512
and storage system 522 can comprise any combination of
various types of data storage and/or transmission media that
reside at one or more physical locations. Further, I/O inter-
faces 508 can comprise any system for exchanging informa-
tion with external devices 520. Still further, it is understood
that one or more additional components (e.g., system soft-
ware, math co-processing unit, etc.) not shown in FIG. 5 can
be included in computer resource management environment
500.

Storage systems 522, 536, and 546 can be any type of
storage system (e.g., a database) capable of providing storage
for information in an illustrative embodiment. To this extent,
storage systems 522, 536, and 546 could include one or more
storage devices, such as a magnetic disk drive and an optical
disk drive. In another embodiment, storage systems 522,536,
and 546 include data distributed across, for example, a local
area network (LAN), wide area network (WAN), and a stor-
age area network (SAN) (not shown). Although not shown,
additional components, such as cache memory, communica-
tion systems, system software, etc., may be incorporated into
computer resource management environment 500.

Turning to FIG. 6, a flowchart of a process implemented by
local scanning tool 220 in host computer system 200 in FIG.
2 for locally detecting presence of malicious use of computer
resources by tasks on host computer system 200 which is
depicted in accordance with an illustrative embodiment. The
process begins by running local scanning tool 220 locally on
“suspicious” host computer system 200 suspected ofhaving a
malicious task thereon in order to obtain a list of tasks on host
computer system 200 and a list of network services in use by
the tasks (step 602). Next, local scanning tool 220 enumerates
a group of tasks on “suspicious” host computer system 200
and a set of respective network services in use by the group of
tasks (step 604). The group of tasks on host computer system
200 and the set of network services in use by the tasks is sent
to another computer system on the network, namely, resource
management computer system 400 running resource manage-
ment tool 420 in FIG. 4 for comparison and evaluation of
local scanning tool 220 results (step 606) with the process
terminating thereafter.

Reference is now made to FIG. 7, a flowchart of a process
for detecting presence of malicious use of computer resources
by tasks on host computer system 200 which is depicted in
accordance with an illustrative embodiment. The process
illustrated may be implemented in remote scanning tool 320
in remote scanning computer system 300 in FIG. 3 that is
remote to host computer system 200 in FIG. 2.

The process begins by running remote scanning tool 320 on
remote scanning computer system 300 for remotely connect-
ing to host computer system 200 over a network and to obtain
a list of ports on the “suspicious” host computer system and a
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status for each port (step 702). For example, the status for
each port may include whether the port is open and/or active
in host computer system 200. Next, the process connects
remote scanning tool 320 to host computer system 200 to
enumerate and list currently running tasks and their respec-
tive ports in use in host computer system 200 (step 704).
These ports and tasks are visible over the network. In an
embodiment, remote scanning computer system 300 attempts
to connect to each open port on host computer system 200 and
perform an interrogation of the tasks running on host com-
puter system 200 to determine whether the tasks are known,
common tasks, or both. As such, a list of open, closed and
filtered ports is obtained by remote scanning computer sys-
tem 300. Further, the remote scan results listing the enumer-
ated ports and tasks visible over the network are sent to
running resource management tool 420 in resource manage-
ment computer system 400 in FIG. 4 for comparison and
evaluation of the scanning results (step 706) with the process
terminating thereafter.

With reference now to FIG. 8, a flowchart of a process
implemented in resource management tool 420 in resource
management computer system 400 in FIG. 4 for detecting
presence of malicious tasks running on the host computer
system is depicted in accordance with an illustrative embodi-
ment.

Resource management tool 420 receives local scanning
results from host computer system 200 in FIG. 2 (step 802).
Resource management tool 420 receives remote scanning
results from remote scanning computer system 300 in FIG. 3
(step 804). Resource management computer system 400 run-
ning resource management tool 420 compares the local lists,
corresponding to the local scan, and the remote lists, corre-
sponding to the remote scan, of tasks running on host com-
puter system 200 and network services in use by the tasks for
any discrepancies (step 806). Any discrepancies found repre-
sent hidden tasks and hidden uses of network services and are
indicative of unwanted software or malware.

Resource management tool 420 determines whether a dis-
crepancy is present between the local scan and the remote
scan (step 810). If resource management tool 420 determines
that no discrepancy is present between the local scan and the
remote scan, the process indicates that no suspicious network
discrepancies are found (step 812) with the process terminat-
ing thereafter. With reference again to step 810, if resource
management tool 420 determines that one or more discrep-
ancies have been found between the local scan and the remote
scan, then resource management tool 420 documents and logs
the discrepancies (step 814). For example, if suspicious net-
work discrepancies between the local scan list and the remote
scan list are found, they will be logged.

In this example, suspicious network discrepancies may
include a use of one or more ports by a group of tasks that is
in the remote scan list, but which is not in the local scan list.
In this example, the absence of the use in the local scan list
indicates that the use identified in the remote scan list is
associated with a malicious group of tasks running on host
computer system 200.

Next, resource management tool 420 flags or identifies the
“suspicious” host computer system as possibly infected (step
816). Further tests are run on the flagged host computer
system 200 and the flagged host computer system 200 is
monitored to evaluate the nature of the discrepancy found and
the malicious task currently installed on the host computer
system 200 (step 818), ending the process. In an embodiment,
host computer system 200 has deployed thereon one or more
test programs for testing and/or evaluating any discrepancies
found by resource management tool 420. It will be under-
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stood by one skilled in the art that the testing and evaluation
ot host computer system 200 can be manually implemented,
as necessary, by an administrator.

With reference now to FIG. 9, a flowchart of a process for
identifying malware, and in particular, for detecting ifa use of
a set of computer resources by a group of tasks on host
computer system 200 in FIG. 2 is a new use indicating an
attack is present in host computer system 200, is depicted in
accordance with an illustrative embodiment. The steps in
FIG. 9 may be implemented in computer resource manage-
ment environment 100 in FIG. 1. In particular, the steps may
be implemented in software, hardware, or a combination of
the two in resource management computer system 400 in
FIG. 4. Still more particularly, the steps may be implemented
by resource management tool 420 in resource management
computer system 400.

The process begins by retrieving information about a first
use of a set of computer resources by a group of tasks running
in host computer system 200 having a first configuration (step
902). In these illustrative examples, information about a use
of the set of computer resources by a group of tasks running
on host computer system 200 may be retrieved from correla-
tion results log 414 in FIG. 4. For example, information about
a use of the set of computer resources by a group of tasks
running on host computer system 200 retrieved from corre-
lation results log 414 may include a discrepancy found
between local scanning results and remote scanning results,
as described herein.

The process then identifies a second use of a corresponding
set of computer resources by a corresponding group of tasks
running on a set of host computer systems having a second
configuration that matches the first configuration for host
computer system 200 (step 904). In these illustrative
examples, a “match” with reference to configurations for host
computer systems, means 100% of the configuration of the
host computers are the same. In these illustrative examples,
match may also mean “close enough”, such as 95%, 80% or
some other percentage suitable for identifying that two host
computer systems are similar host computer systems.

The process then determines whether a difference in
resource use is present between the first use of the set of
computer resources and the second use of the corresponding
set of computer resources in the set of host computer systems
(step 906). As depicted (step 908), if the difference in
resource use is not present the process identifies that the first
use “matches” the second use, wherein “matching” the use
means if the second use is an attack, the first use is also an
attack (step 910), with the process terminating thereafter.

Otherwise, if the difference in resource use is present, the
process identifies a history of prior uses for the corresponding
set of computer resources in the set of host computer systems
(step 912). For example, the history of prior uses for the
corresponding set of computer resources in the set of host
computer systems may be retrieved from local storage device
402 in FIG. 4 having stored therein an identification of a
group of tasks, an indication of a set of computer resources, an
identification of a host computer system, and whether the use
is an attack for each use.

The process then determines whether the difference in
resource use is new based on the history of prior uses for the
corresponding set of computer resources (step 914). Next, a
determination is made as to whether the difference in resource
use is new (step 916). If the difference in resource use is new,
the process identifies that the first use of the set of computer
resources may indicate that an attack is present in host com-
puter system 200 (step 918), with the process terminating
thereafter. Otherwise, if the difference in resource use is not
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new, the process identifies that the difference in resource use
is not new, wherein not new means if the difference is known
to be an attack, the first use is also an attack (step 920), with
the process terminating thereafter.

With reference now to FIG. 10, a flowchart of a process for
identifying malware, and in particular, for requesting a userto
determine whether a new use of a set of computer resources
by a group of tasks on host computer system 200 in FIG. 2 is
an attack, is depicted in accordance with an illustrative
embodiment. The steps in FIG. 10 may be implemented in
computer resource management environment 100 in FIG. 1.
In particular, the steps may be implemented in software,
hardware, or a combination of the two in resource manage-
ment computer system 400 in FIG. 4. Still more particularly,
the steps may be implemented by resource management tool
420 in resource management computer system 400.

The process begins by retrieving a new use of a set of
computer resources by a group of tasks running in host com-
puter system 200 (step 1002). The process then retrieves
policy 434 in FIG. 4 (step 1004). In this illustrative example,
policy 434 is used by the process for requesting user identi-
fication regarding a group of tasks’ use of a set of computer
resources. In this illustrative example, policy 434 has a rule
for determining if a challenge question is used and a rule for
determining duration of time for waiting for a user response.

The process sends a request to a user of host computer
system 200 to determine whether the group of tasks’ new use
is an attack, wherein the request also includes a challenge
question based on the policy (step 1006). In this example, a
rule in policy 434 indicates a challenge question must be used
when requesting a user to identify if a group of tasks’ use is an
attack. In other examples, a rule in policy 434 may select a
particular type of challenge question to be used. For example,
a rule in policy 434 may select a particular type of challenge
question for a particular use of computer resources, for a
particular group of tasks, for a particular set of computer
resources, and for a particular host computer system.

As depicted (step 1008), if the user did not respond to the
request within the duration of time according to the policy the
process identifies the new use of the set of computer resources
by the group of tasks running in host computer system 200 as
a possible attack based on not receiving a user response
within the duration of time (step 1010), with the process
terminating thereafter. Otherwise, if the user did respond to
the request within the duration of time according to the policy,
the process continues to step 1012.

Next, the process determines whether the user responded to
the challenge question correctly (step 1012). If the user
responded to the challenge question correctly the process
identifies the new use of the set of computer resources by the
group of tasks running in host computer system 200 as a
possible attack based on not receiving a correct user response
to the challenge question (step 1014), with the process termi-
nating thereafter. Otherwise, if the user did respond to the
challenge question correctly, the process stores the user’s
response as an indication of whether the new use by the group
of'tasks is an attack in host computer system 200 (step 1016),
with the process terminating thereafter.

With reference now to FIG. 11, a flowchart of a process for
identifying malware, and in particular, for detecting if a new
use of a set of computer resources by a group of tasks on host
computer system 200 in FIG. 2 corresponds with a change
scheduled to occur at a particular time, is depicted in accor-
dance with an illustrative embodiment. The steps in FIG. 11
may be implemented in computer resource management envi-
ronment 100 in FIG. 1. In particular, the steps may be imple-
mented in software, hardware, or a combination of the two in
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resource management computer system 400 in FIG. 4. Still
more particularly, the steps may be implemented by resource
management tool 420 in resource management computer sys-
tem 400.

The process begins by retrieving a new use of a set of
computer resources by a group of tasks running in host com-
puter system 200 (step 1102). The process then identifies a
time when the new use occurred (step 1104). In these illus-
trative examples, a new use of a set of computer resources by
a group of tasks running on host computer 200 and a time for
the new use may be retrieved from correlation results log 414
in FIG. 4. For example, information about a new use of the set
of computer resources by a group of tasks running on host
computer 200 retrieved from correlation results log 414 may
include a discrepancy found between local scanning results
and remote scanning results, as described herein.

The process identifies a set of changes having a scheduled
time for each change, wherein the set of changes are for the
group of tasks running on host computer system 200 and for
the set of computer resources in use by the group of tasks
running on host computer system 200 (step 1106). A “set” as
used herein with reference to changes, means one or more
changes. For example, “set of changes” is one or more
changes. Set of changes can be changes to software, hard-
ware, or a combination of the two. In these illustrative
examples, set of changes may be updates to programs on host
computer system 200 or on another computer system in net-
work 120 in FIG. 1.

The process then determines whether the time when the
new use occurred corresponds to the scheduled time for at
least one of the changes in the set of changes (step 1108). A
determination is made as to whether the time when the new
use occurred correspond to the scheduled time for at least one
of the changes in the set of changes (step 1110). If the time
when the new use occurred does not correspond to a sched-
uled time for at least one of the changes in the set of changes
the process identifies the new use of the set of computer
resources by the group of tasks running in host computer
system 200 as a possible attack (step 1112), with the process
terminating thereafter. Otherwise, if the time when the use
occurred does match the scheduled time for at least one of the
changes in the set of changes the process identifies that the
new use of the set of computer resources by the group of tasks
running in host computer system 200 may not be an attack
because it corresponds to the scheduled time (step 1114), with
the process terminating thereafter.

With reference now to FIG. 12, a flowchart of a process for
identifying malware and, in particular, for detecting if a port
currently in use in host computer system 200 is assigned to a
process in host computer system 200 in FIG. 2, in accordance
with an illustrative embodiment. The steps in FIG. 12 may be
implemented in computer resource management environ-
ment 100 in FIG. 1. In particular, the steps may be imple-
mented in software, hardware, or a combination of the two in
resource management computer system 400 in FIG. 4. Still
more particularly, the steps may be implemented by resource
management tool 420 in resource management computer sys-
tem 400.

The process begins by identifying processes in a running
process list on host computer system 200 (step 1202). In these
illustrative examples, a running process list may be running
task list 213 in FIG. 2. The process identifies ports assigned to
the processes in the running process list on host computer
system 200 (step 1204). The process then identifies ports in
use in host computer system 200 (step 1206). In these illus-
trative examples, information about a use of the ports by
processes running on host computer system 200 may be
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retrieved from correlation results log 414 in FIG. 4. For
example, information about a use of ports by processes run-
ning on host computer system 200 retrieved from correlation
results log 414 may include a discrepancy found between
local scanning results and remote scanning results, as
described herein.

The process determines whether a port is in use in host
computer system 200 that is unassigned to the processes in the
running process list in host computer system 200 (step 1208).
A determination is made as to whether any one of the ports
that is currently in use in the host computer system is not
assigned to any of the processes in the running process list in
host computer system 200 (step 1210). If each of the ports that
is currently in use is assigned to any of the processes in the
running process list in host computer system 200, the process
makes a record that the attack is absent in host computer
system 200 (step 1212), with the process terminating there-
after. Otherwise, if one of the ports is currently in use but not
assigned to any of the processes in the running process list in
host computer system 200, the process makes a record that a
hidden, running process is present as a characteristic of an
attack in host computer system 200 (step 1214), with the
process terminating thereafter. In step 1214, additional inves-
tigation may be made to determine whether a false positive
has occurred in identifying an attack as being present. The
additional investigation may be made using steps such as
those illustrated in FIGS. 9-11.

Accordingly, the one or more illustrative embodiments
provide a system, method and a program product for detect-
ing the presence of malicious tasks running on a computer
system or host computer system, in accordance with an
embodiment of the invention. The illustrative embodiments
may interrogate the host computer system both locally and
remotely. Local interrogation could be conducted through a
locally installed agent (user or administrator-level access), or
through standard network service interrogation techniques
that typically require administrative-level access. Remote
service interrogation of the host computer system can be
conducted with standard port scanning and vulnerability
scanning technologies. The device labeled “suspicious host”
may or may not originally be “suspicious” and the interroga-
tion of the host may be a routine/scheduled event for preemp-
tive detection of malicious tasks and unwanted tasks installed
on host computer systems. Local host enumeration of net-
work services could be achieved through the use of default
operating system query tools, or custom tools. The remote
scanning tool may use standard remote port scanning tech-
niques to identify open ports and enumerate the tasks behind
them. The resource management tool could be a stand-alone
device, part of a resource management toolset, or part of an
additional software suite whose purpose is to act upon any
discrepancies identified between “local scanning results” and
“remote scanning results.”

The descriptions of the various embodiments ofthe present
disclosure have been presented for purposes of illustration,
but are not intended to be exhaustive or limited to the embodi-
ments disclosed. Many modifications and variations will be
apparent to those of ordinary skill in the art without departing
from the scope and spirit of the described embodiment. The
terminology used herein was chosen to best explain the prin-
ciples of the embodiment, the practical application or techni-
cal improvement over technologies found in the marketplace,
orto enable others of ordinary skill in the art to understand the
embodiments disclosed here.

The flowchart and block diagrams in the figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods and computer program
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products according to various embodiments of the present
disclosure. In this regard, each block in the flowchart or block
diagrams may represent a module, segment, or portion of
code, which comprises one or more executable instructions
for implementing the specified logical function(s). It should
also be noted that, in some alternative implementations, the
functions noted in the block may occur out of the order noted
in the figures. For example, two blocks shown in succession
may, in fact, be performed substantially concurrently, or the
blocks may sometimes be executed in the reverse order,
depending upon the functionality involved. It will also be
noted that each block of the block diagrams and/or flowchart
illustration, and combinations of blocks in the block diagrams
and/or flowchart illustration, can be implemented by special
purpose hardware-based systems that perform the specified
functions or acts, or combinations of special purpose hard-
ware and computer instructions.

What is claimed is:

1. A method for identifying malware, the method compris-
ing:
identifying, by a host computer system, processes in a

running process list on the host computer system and

ports currently in use in the host computer system to
form a first configuration;

identifying, by a remote computer system, processes in the

running process list on the host computer system and
ports currently in use in the host computer system to
form a second configuration;

determining, by a management computer system, whether

a discrepancy exists between the first configuration and
the second configuration; and

responsive to a determination that the discrepancy exists

between the first configuration and the second configu-
ration, making a record, by the management computer
system, that a hidden, running process is present as a
characteristic of an attack in the host computer system.
2. The method of claim 1, further comprising:
responsive to an absence of the determination that the
discrepancy exists between the first configuration and
the second configuration, making a record, by the man-
agement computer system, that the attack is absent in the
host computer system.
3. The method of claim 1, wherein identifying, by the host
computer system, ports currently in use in the host computer
system comprises:
identifying, by the host computer system, a group of open
ports on the host computer system, wherein the group of
open ports includes the ports assigned to the processes in
the running process list and the ports currently in use but
not assigned to any of the processes in the running pro-
cess list in the host computer system.
4. The method of claim 3, wherein the one of the ports
currently in use but not assigned to any of the processes in the
running process list in the host computer system use is a first
use of the port by a group of tasks running in the host com-
puter system and further comprising:
retrieving, by the management computer system a first
configuration for the host computer system;

identifying, by the management computer system, a sec-
ond use of a corresponding port by a corresponding
group of tasks running on a set of host computer systems
having a second configuration that matches the first con-
figuration for the host computer system, wherein the
corresponding port corresponds to the port and the cor-
responding group of tasks running on the set of host
computer systems correspond to the group of tasks run-
ning in the host computer system;
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determining, by the management computer system,
whether a difference in port use is present between the
firstuse of the port and the second use of the correspond-
ing port in the set of host computer systems;
responsive to a determination that the difference in port use
is present, determining, by the management computer
system, whether the difference in port use by the group
of tasks in the host computer system is new based on a
history of prior uses for the corresponding port in the set
of host computer systems; and
responsive to a determination that the difference in port use
is not new, identifying, by the management computer
system, that the attack is not present in the host computer
system.
5. The method of claim 4, further comprising:
responsive to the determination that the difference in port
use is new, identifying, by the management computer
system, a time when the first use occurred and a set of
changes having a scheduled time for each change,
wherein the set of changes are for the group of tasks and
for the a set of networking resources for the port;
determining, by the management computer system,
whether the time when the first use occurred corre-
sponds to the scheduled time for at least one of the
changes in the set of changes; and
responsive to a determination that the time when the first
use occurred corresponds to the scheduled time for at
least one of the changes in the set of changes, identify-
ing, by the management computer system, that the attack
is not present in the host computer system.
6. The method of claim 4, further comprising:
responsive to the determination that the difference in port
use is new, sending, by the management computer sys-
tem, a request to a user of the host computer system to
indicate whether the difference in port use is the attack.
7. The method of claim 6, wherein the request to the user of
the host computer system to indicate whether the difference in
port use is the attack includes an additional random question,
wherein an incorrect answer to the additional random ques-
tion indicates that the difference in port use is the attack.
8. The method of claim 4, further comprising:
retrieving, by the management computer system, perfor-
mance information about the first use of the port by the
group of tasks running in the host computer system by a
first monitoring program configured to monitor port use
by the group of tasks running in the host computer sys-
tem;
retrieving, by the management computer system, perfor-
mance information generated by a second monitoring
program in the remote computer system configured to
monitor the first use of the port by the group of tasks
running in the host computer system;
comparing, by the management computer system, the per-
formance information generated by the first monitoring
program to the performance information generated by
the second monitoring program to identify a set of dif-
ferences between the performance information gener-
ated by the first monitoring program and the second
monitoring program; and
responsive to the set of differences being present between
the performance information generated by the first
monitoring program and the second monitoring pro-
gram, identifying, by the management computer system,
that the attack is present in the host computer system.
9. In combination:
a host computer system comprising a host processor unit, a
host computer-readable memory, and host program
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code, wherein the host program code is operable for
execution by the host processor unit in the host com-
puter-readable memory to identity processes in a run-
ning process list on the host computer system and iden-
tify ports currently in use in the host computer system to
form a first configuration;

a remote computer system comprising a remote processor
unit, a remote computer-readable memory, and remote
program code that is operable for execution by the
remote processor unit in the remote computer-readable
memory to identify, by the remote computer system,
processes in the running process list on the host com-
puter system and ports currently in use in the host com-
puter system to form a second configuration;

a management computer system comprising a manage-
ment processor unit, a management computer-readable
memory, and management program code that is oper-
able for execution by the management processor unit in
the management computer-readable memory to deter-
mine whether a discrepancy exists between the first con-
figuration and the second configuration, and responsive
to a determination that the discrepancy exists between
the first configuration and the second configuration,
making a record, by the management computer system,
that a hidden, running process is present as a character-
istic of an attack in the host computer system.

10. The computer of claim 9, wherein the management
program code is further configured to be run by the manage-
ment processor unit to make a record that the attack is absent
in the host computer system, responsive to an absence of the
determination that the discrepancy exists between the first
configuration and the second configuration.

11. The computer of claim 9, wherein identifying ports
currently in use in the host computer system comprises iden-
tifying a group of open ports on the host computer system,
wherein the group of open ports includes the ports assigned to
the processes in the running process list and the ports cur-
rently in use but not assigned to any of the processes in the
running process list in the host computer system.

12. The computer of claim 11, wherein the one of the ports
currently in use but not assigned to any of the processes in the
running process list in the host computer system use is a first
use of the port by a group of tasks running in the host com-
puter system and wherein the management program code is
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further configured to be run by the management processor
unit to retrieve a first configuration for the host computer
system; identify a second use of a corresponding port by a
corresponding group of tasks running on a set of host com-
puter systems having a second configuration that matches the
first configuration for the host computer system, wherein the
corresponding port corresponds to the port and the corre-
sponding group of tasks running on the set of host computer
systems correspond to the group of tasks running in the host
computer system; determine whether a difference in port use
is present between the first use of the port and the second use
of'the corresponding port in the set of host computer systems;
determine whether the difference in port use by the group of
tasks in the host computer system is new based on a history of
prior uses for the corresponding port in the set of host com-
puter systems, responsive to a determination that the differ-
ence in port use is present; and identify that the attack is not
present in the host computer system, responsive to a determi-
nation that the difference in port use is not new.

13. The computer of claim 12, wherein the management
program code is further configured to be run by the manage-
ment processor unit to identify a time when the first use
occurred and a set of changes having a scheduled time for
each change, wherein the set of changes are for the group of
tasks and for the a set of networking resources for the port,
responsive to the determination that the difference in port use
is new; determine whether the time when the first use
occurred corresponds to the scheduled time for at least one of
the changes in the set of changes; and identify that the attack
is not present in the host computer system, responsive to a
determination that the time when the first use occurred cor-
responds to the scheduled time for at least one of the changes
in the set of changes.

14. The computer of claim 12, wherein the management
program code is further configured to be run by the manage-
ment processor unit to send a request to a user of the host
computer system to indicate whether the difference in port
use is the attack, responsive to the determination that a dif-
ference in port use is new; and wherein the request to the user
of the host computer system to indicate whether the differ-
ence in port use is the attack includes an additional random
question, wherein an incorrect answer to the additional ran-
dom question indicates the difference in port use is the attack.
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